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Re: WC Docket No. 14-58 

·~ii"' Eikid 

JUN ii 1611 
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2015 ETC Annual Report of Polar Communications Mutual Aid Corp. 
Study Area Code 381630 

Dear Ms. Dortch: 

On behalf of Polar Communications Mutual Aid Corp. ("Polar"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Polar 
seeks confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJL~ 0 f.f- '7 
No. of Copies rec'd..._ __ 1..,. -~-

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

list ABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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2015 ETC Annual Report of Polar Communications Mutual Aid Corp. 
Study Area Code 381630 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Polar Communications Mutual 
Aid Corp. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(I), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.3 13(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket I 0-90 et al. , Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11- Jg-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 381630 

<015> Study Area Name POLAR COl'.M Mtrr AID 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Shari Plandero with guest lons about this data 

<035> Contact Telephone Number: 7012847221 ext. 

Number ol the erson identified in data line <030> 

<039> Contact Email Address: 
Email ol the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice~) ___ .., 

I ./ ~-check box if no outaaes to report 

::·::::::: ::'.:::" i·r I · I 

(comp/tt• ottodled _,luhttt} 

(comp/•to ottod>ed -*shHI} 

Page 1 

I 
Aoee,,twd I lll~d 

JUN i 2 !015 

1, __ ~ ... ~-tl _ __. ... 

<320> Unfulfilled Service Requests (bro;.a.:.db:;a:.:.n:.:d.:.) _ _:l::o=====::L----------. 

<330> Detail on Attempts (broadband)! I I 
• (ottodl doscrlpUvt docllf'Mtlt) 

<400> Number of Complaints per 1,000!-c-us_t_o_m_e_r_s,..(v-o""ic_e..,.)---------------- I 
11 ' I ! 
- a ! 

<410> Fixed ~o_._o ______ -t 

<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 1-o_._0 ______ _ 

<450> Mobile o. o 
<SOO> Service Quality Standards & Consu .. m- er- P""r-o"'"te- ct""' . .,..io-n""'R""u...-es...,,..Compllance 

<510> 

<600> Functionalitv In EmerQencv Situations 
381630nd610 . pelt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(dtttt toindkott <Mijlcot1on} 

(ottod>ed dnctlptlll< docum<ol} 

(check to indicor. url/f/col/on) 

ottoched dncriptf~ doc.urMnC} 

(comp/.Ut1ttodt<d-J 

(complm ott--*shHtJ 

(comp/•!< ottod><d -HI) 

(if ~s, compkl• ottod>ed worlrshttt} 

Ives 

<1010> I , ,. ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /i/••t ch«*1olttdicor•ttrliftcotl0ttJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/- ortoched Mrishffl/ 

(complm ortoched-Ht} 

Price cap carriers, Proceed to Price cap Addltlonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch.a to lndicor. cortif/codon) 

<2005> (compl<t• ottoched worbht<t) 

Rate of Return Carriers, Proceed to ROR As!dlt!onal Documentation Worksbeet 

<3000> {chtd: to lndicotr crrtlftcotion) 

<3005> (comp/ti• ortodled-ttt} 

I ' 
I ' 

{ 

{ 

{ 

' 
{ 

II ' 
II ' I . 

II ' 
II { 

. 
1-1 
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REDACTED FOR PUBLIC INSPECTION 

(100) Servke QuaRty Improvement Reportlns 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

381630 

POI.Alt COMM Mt7l' AID 

201' 

Shari Plandeu 

7012847221 ext . 

aflanderaepolartel . .,_ 

(yes/no) 0 
(yes/ no 1 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 
July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

['-""' 1 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its flve-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How mudl (USF) was used lo improve service qualty and how support was used to imprM service qualty 

<116> How much (USF) was used lo improve service coverage and how suppat was used to inprove seNice cowrage 

<117> How much (USF) was used to imprM service capedty and how support was used to imprOYe service capacity 
<118> Provide 1n explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) Sentce Outage Repotttns (Voice) 

Data Collection Form 

<010> Stuc!y Area Code 

<015> S~_ Are1 Name 

<020> Progr_am Year 

<030> ContlCt N1me • Person USAC should contact regarding this data 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Addre$$ • Email Address of peiwn Identified In data ffne <030> 

<220> <b 2 <b3: <b4: 

NORS 
Reference Outlice Stlrt 0uatte Start 0utace End OutateEnd 

REDACTED FOR PUBLIC INSPECTION 

38163 0 

PO LAA COMM HUT A ID 

201 6 

Shari Flander• 
701284 72 21 ext. 

aflandere9P0l arte l . cOOI 

-

Number of 911 Flldlltles 
Number om Time Date Time CUstomers Affected Tot.I Number of Affected 

Customers (Yes/ Nol 

Page 3 

FCCFonn481 

OM8 Control No. ~/OM8 Control No. 3060-0819 
July2013 

- <f> 
Did This Outlice 

Set'lilce OUtace Affect Multiple 
Description (Chec;t( Study Areas SeMc:e Outap PreventatNe 

'" dllt 8DD!vl (Yes/Nol Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381630 

<015> Stuc!y_ Area Name POLAR ~ HUT AID 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reprdlng this data _Shad l'l'U'lct•rs 

<035> Contact Te~one Numbe_r_· Number _ofj)_erson Identified In data line <030> 10128412 21 axt . 

<039> Contact Email Address · Email Addre.ss of petWn Identified In data line <030> sflanders9polartel. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> "'~_·_;;:·w:,.,.,...._·_:,, . ~- ___ : ·· - ~--~ . _llllllil_li!dl'-_ 'm_~ -- -""~ ~~~~~;:'.-. -~..-.?'~~~in:t•f.~~~s~~;i._~}'-~! 

I l/1/2015 I 
)= 

~~~0~,;.: 

State Excha,.. (llECI SAC(CtTC) RateTVDe 
Resldentlel l.oclll 

Service Rate State Subsotber Line Chim I State Universe! SeMce Fee 

~"""" -L.--' ...... _ ... .,~ ..... -A...1 

Page4 

~w~~i?l~F@~~~~~i 
Mandlt«y bWnded Area 

Service Olarn !Total per line Rates end F"1 

Pege4 



<010> Study Ive• Code 

<015> Study NH H-

<020> Program Yew 

<030> Contact N-- Person USAC should contact rec•rdif11 this dn• 

<035> Contact Telephone Number - Number of per$on Identified in dna line <030> 

<039> Contact Em.ii Address - Em.ii Address of ptr5on Identified In dna line <030> 

.\'fr::· ,_r~"1'·'~'r.i.f;l::":l"".~:~~~~'"'~:~ 
<711> . •• : . >qtl>" • .,..:~· ; .,.~;ii', :.-.'\.':l' '"~~~ilY:-'1'-!li!.• 

Si.tll hc:NMe(ILIC) llesldelltlal !lat• 

REDACTED FOR PUBLIC INSPECTION 

311610 

POLAlt COMM MUT AID 

2016 

Shari Plandero 
70128'7221 e.xt . 

eflanderoepolutel .com 

:.k~J~;;l 

State lleCvleted 
Fffs T~ ltllte lftd Fffs 

~-- _.,. __ .... _ .... 
...I - -'-

FYVI R~I IQQ\. 

·~::::i·-,.t 

ltwdbMMI 5ervlc:e -
~~ 

(Mbps) 

-;,;lf[~~-'.~l'l~ii!ii~~~.~ ,;::-

11'-"*'d Service • 

I UDloed Soeed IMbDsl 
Uslp Allow-. 

(Ge) 

UApAllow.
Actlon Tllten When 

Umlt lltuc:hed iHltttl 

PlltS 

l'llt5 



REDACTED FOR PUBLIC INSPECTION Pace6 

<010> Study Area Code 381630 

<015> Study Area Name POlol\I! CQlt! wr AIQ 

<020> PrQgram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data shari Flanders 

<035> Contact Telephone Numt>er • Number of person Identified In data Hne <030> 1012e• 1221 ext. 

<039> Contact Emaff Address· Email Address of person Identified In data line <030> sflanders9polartel . com 

<810> Reporting carrier Polar ComlllWlicatione Mutual Aid corporati on 

<811> Holdmc C:C>1TI_1>a1lY Polar Cotm!Urlication Mutual Aid Corporation 

<812> O~!iril C<>f1ll>il_l1Y Pol ar Co,11mun.ic•ti ons Mutual Aid Corporation 

<813> ~0;r~:f~~~~).T?:f-$~'·t~tt':!:r;.'k.~~:;~~~~~~ -~~:ij1~ ~)~~~~~~~~~~~~~~~1~~Tf.~~~~3p;: 

Affiliates SAC Doing Business As ComPlnv or Bntnd Oeslpatlon 

- see att•ched worl<shtet -

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381630 

<015> Stucfy_ Area Name POI.AA COle4 HUT A.ID 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Sh.rt Plandere 

<035> Contact Telephone Number · Number of person Identified in data line <030> 70128' 7221 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> af l ander,aepol arte l . coe 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstl'lltes coordination with the Tribal government pursuant to 
§ 54.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yee or Noor 

Not Applicable 

:-::· -~'· ~> ~ ~ ,_. . 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Tele!>hone N!Jf1\ber - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

181610 

POI.AA COMI HOT AID 

201' 

Shari Plandera 

7012141221 oxt. 

•flanderaepolarte l . c~ 

,- -- --- I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page8 
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<010> Study Area Code l'16l0 

<015> Study Area Name POl.U COIOI ICl1I' AID 

<020> Program Year 2nu 

<030> Contact Name - Person USAC should contact regarding this_ data Shat:1-Plan<le " 

<035> Contact Telephone Number - Number of person identified in data line <030> 1012u 1221 axt. 

<039> Contact Ema II Address · Emall Address of person identifll!CI in data line <030> • fland~~·-~1arte1 ."""' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I- I 
Name of Attacheo oocument 

<1220> link to Public Website HTTP http : //wvw .polarcoaa. c011/ rHour ce./phone-aoa iotance•progra11/ 

•ptease check these boxes below to conflrm that the attached document(s), on fine 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufeline subscribers, 

<1222.> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[[Z) 

rn 

Page9 
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REDACTED FOR PUBLIC INSPECTION Page 10 

<010> ~.Area Code 

<OlS> Study Area Name 
<020> Progmn Ye1r P01ilAR COM MO'I AID 

<030> ContlCt Name • Person USAC should conuict re1~1n1 this data = 
<035> Contact Te~h<>n_etf.umber • Numb~rson Identified In data line <030> 

<039> Contact Email Address· EINil Address of~ Identified In data line <030> 
et 1ana:ers:wpo1arte 1 . com 

Select the 1pproprilte responses below (Yes, No, Not Applialble) to note complllnce 1s 1 recipient of lnaementll Connect Amerlai Phlse I support. frozen MW! Cost suppon. Hlch Cost support to offset ICCeSS c:hlrJe reductions, 1nd 
Connect Arnerlcl Phlse II support IS set fol1h In 47 CFR t 54.313(b),(c),(d),(e). The Information reported on this foml and In the documents 1tt1ched below is ec:cul'lte. 

lnct-m.I Connect Amerlcl Phlse I reportln& 
<2010> 2nd Year Certification (47 CFR t 54.313(b)(1)1) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1~1} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

Price Clp Clrrter Recelvl• Ff'ozen Support CertlflQtlon (47 Cf1t t 54.!U(a)} 
<2012> 2013 Frozen Support c.kulation {47Cf1t1 54.313(c)(l)) 

<2013> 2014 Frozen Support ~on {47 CFR § 54.313(c)(21) 
<2014> 2015 Frozen Support c.lcutation (47 CFR t 54.313(c)(31) 

<2015> 2016 and future Frozen Support Cllculatloo {47 CFR § 54.313(c)(4)) 

<2016> 

Price cap canter Connect America ICC Support {47 CFR t 54.313(d)} 
Certification Support Used to Build Broadband 

Connect Amerlc8 "'8se II Report! .. {47 Cflt t 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadb1nd Service Certification 
Interim Proaress Certification 

I -n-~-=J 

I ... . .... I 
Hime of Altlched OoaHMot(•J Lltt1rC •equlrtCI """"''"'°" 

I I 

[ • • •• • ----n~:=i 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information l I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase 11 support shall provide the number, names, and ----- - -
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor lnstltutloos I nu - I 
ii lid L SA il .11131 - - --- - - __ _ 
N•me Of An.che<I OOCUrnent'(s, ..... '". n~- Kl'IVfffMl\""'1 

- ------·--- -----···--.. -·-·- ·---

P.,elO 



<010> Study-Code 3816U 
<015> SludJ-N- POI.AA C011M HUT AID 
<020> ,.,,.,..,.v~--- 201& 

<010> CoftlACt N- • P111'IOll USAC should c-._-thll Qt.I Shari Plandera 
<035> ConlK!TtltphoMN- ·_lfuftlber ofpmo11ldti'!tlllod_ln_dolalll•<IJ~-- 'ZOllH_ml . e xt. 
<019> Contoct [,.,.. Adclrns • EmolAddrHSof _ _ ldoftt _ _ ,,,_Ot.I line <()30> •flandl!.raltDOlart.el ...com_ 

(lll(l[tflo_.._ .. _.....,...., ...... ,__......,,....,,..._i.,1oat5&.ZD2C•ll"""' ,.,._........,,.....,_..,_... .......... ..-.... ,._..,'-""''"'""•...,,..•..,."'u 
OllfS.UIJCtl(Z).l"""*artlfy-the......__,.. ... 11111 ...... """'""'"-~ ...... -. I ,.,.,.~ .... ~ I 
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PaaeU 

<010> Study Area Code 381630 

<015> Study Area Nlme POLAR COMt Nl1T AID 

<020> Procram Year 2016 

<030> Contact Nlme · Person USAC should contact regarding this data Shari Plandera 

<035> Contact Telephone Number· Number of person Identified in data line <030> 7012847221 ext . 

<039> Contact Emili Address · Email Address of person Identified In data line <030> eflandero!p<>lartel . COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatlon of Officer u to the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

I centfy that I am M ofllcs of Ille~ carrier; my respo1lllbllllel llldude _....the IUUl'IC'f of the_,,., NPOtlMI ,....,_ts for unlverAI ....W. eupport 
redpNtlts; and, to the best of my~. the lftfonnltlon NPOfted °" dlll fonn 11111 i. My MtldwMlots It ICQntt. 

Name of Reoortllll! carrier: 

15l•nature of Authorized Officer: Date 

Printed name of Authorized Offleer: 

iritle or oositlon of Authorlted Officer: 

lrelenM.w. number of Authorized Off1Cff: 

:Study Area Code of Reoortilll! carrier: Filirw: Due Dote for this form: 

Persons wall\llly moldnc tais. moternents on this lonn can be punlsMd by fine or foffelttn under tho c:onvnunlcatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
undff rrt1e 1s of the United ~w Code, ls u.s.c. t 1001. 

Page 1S 
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<010> Stud ATea Code 3 81630 

<015> Study ATu Name POLAR COt!M MllT AID 

<020> p mYear 2016 

<030> Contact Name - Person USACJhoukl contact reprdirs this ~ta Sharl Pl anders 

<035> Contact Telephone Number-Numberof personldentlfled in d•ta nne <030> 70128'7221 en. 

<039> Contact Email Address · Email Address of person Identified In detl line <030> aflandere!p<>l artel. com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TiiE CARRIER'S BEHALF: 

C.rtlfQtlon of <>ffbr to Authorize 1n A,ent to Fie Annual Reports for CN or U Recipients on lehllf of Reportlnc C.rrier 

I ce111fy INt (N"""' of Agent) Joba §S:l!Ul !!si• • Inc . la authoctzed to aubmit the lnfonMllO<\ .-potted °" behalf of Ille ,.por11ng centaf. I 
.i.o cer1lfy that I em an ofllc.r of the ~"9 cerri-.; my '"ponalbilltiea lndud9 -ring Ille acc:urxy of Ille annual daU ~ng ,_._ provided to the authorized 
1199nt; and, to Ille best of my knowt_., the~ and mu ptOYided to Ille authorlud agent la 1ccunta. 

N1me of Authorized ._nt John Staurlaki a , I nc. 

Nome of RePortirc Curier: POLAR COl!M M11I' AID 

Slirnature of AU1ho<i.ted Officer: CERTIPIBD ONLt NB Date: 06/19/2015 

Printed name of Authorized Officer: Davld Dunnl ng 

Tltle or position of Authorized Officer: GM/CEO 

Teleohone number of Authorized Officer: 7012847221 ext. 

St•..tv Area Code of RellOrtin• Clrrler: 381630 Fllln• Due D1te for this form: 07101/2015 

Persons willfully making false statement• on this form an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. H S02, 503(b), or fine or imprisonment 
underT~le 18 oftht un~ed StlttsCode, 18u.s.c.§1001. 

TO BE COMPLETED BY TiiE AUTiiORIZED AGENT: 

Certification of Aaent Authorized to Fiie Annual Reports for CN or u Redplents on lehllf of Reportlnc C.rrter 

~ es 1gent for the reporting canter. cet'llfy thlt I •m •uthorized to submit IM ....,ual reports for unlvenal slMce support redplents on behalf of the reporting canter; I have pnwlded 
the data reported hereln besed on dlta provided by the reporting canier; 1nd, to the best of my knowledge, tho infonnatlon ,.ported herein Is accume. 

Name of ReD<>rtirll[ Clrrier: POLAR COf'M MUT AID 

Nome of Autnorized Aaent or EmplOVH of Aatnt: JSI 

ISl•nature of Authorized A&ent or Emnin.... of Aaent: CERTIFIED ONLINE Date: 06 119/2015 

Printed name of Authorized ARont or Emn&nu.t of ARent: Cassandra Heyne 

lritle or position of Authorked AR•nt or E""*"'- of ARet1t Consu ltant 

IT eleohone number of Authoriled Aftnt or Emoloveo of Aaent: 3014597590 ext . 

kt...tv Area Codie of Renn<tin. Clrrior: 381630 Fin nor Due Date for this form: 01 1011201• . - -·- . . --·-- - .. . -
Penons willfully tn11dnc fa be stotemenu on thli form an be punished by fine or forfeiture under tho Communicltlons Act of 1934, 47 U.S.C. H S02. SOl{b), or fine or imp<isonment undor Tltl4 

18 of the Un-ed Stotts Code, 18 U.S.C. § 1001. 
- " 
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Attachments 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Polar Comm. Mutual Aid Corp. 381630 
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Polar Communications Mutual Aid Corporation's Demonstration of Compliance 

with Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other commitments 

would be considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a 

wireline or wireless ETC applicant is subject to consumer protection obligations under state law, 

compliance with such laws may meet our requirement.''4 

Polar Communications Mutual Aid Corporation ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a limited extent 

under North Dakota state law as a telecommunications carrier subject to North Dakota Public 

Service Commission regulation. These obligations include, but are not limited to, the following: 

(1) adherence to state requirements that the Company complies with consumer protection and 

service quality standards pursuant to North Dakota Administrative Code Article 69, including 

customer requests for lowest price service alternatives (69-09-05-01), discontinuance of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." 'Id. at n. 71. 
4 Id. at n. 72. 
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telecommunications services (69-09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-

billing requirements, and (3) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

The Company also provides service in Minnesota and is subject to consumer 

protection obligations under Minnesota state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of Minnesota 

Public Utility Commission which disclose rates, terms and conditions of service to customers; 

(2) adherence to state consumer protection and service quality requirements governing telephone 

providers which require compliance with the Minnesota Administrative Rules listed b~low; (3) 

truth-in-billing requirements; and (4) CPNI, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

Minnesota Administrative Rules: 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILILNG; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT SERVICE. 
7810.2000 NONPERMISSIBLE REAONS TO DISCONNECT SERVICE. 
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7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3100 EMERGENCY OPERA TIO NS. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 

INSPECTIONS, TESTS, SERVICE REQUIRMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURANCE REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERA TORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 
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maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthennore will comply with all requirements set forth in the 2015 Open Internet Order when it 

becomes effective. 
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Polar Communications Mutual Aid Corporation's Demonstration of Ability to 

Function in Emergency Situations 

Polar Communications Mutual Aid Corporation ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in §54.202(a)(2)1 and North 

Dakota Administrative Code 69-09-05-12. The Company' s voice and broadband 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company' s central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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percent. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 

The Company also provides service in Minnesota. Pursuant to Minnesota 

Administrative Rule 7810.3900, "Emergency Operations," the Company has established 

reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, 

or acts of God including provisions for emergency power that meet or exceed the rule 

requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5,000 lines. 

o Mobile power units that can be delivered on short notice and which can be 

readily connected in offices without installed emergency power facilities. 

The Company has informed employees as to the procedures to be followed, 

including reasonable rerouting of traffic around damaged facilities and the deployment of 

emergency power in the event of emergency in order to prevent or mitigate interruption 

or impairment of telecommunications service. 
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<010> Study Are. Code 381'30 

<01S> Study Area N1me POLAR CCMI HUT All> 

<020> Protr1m Ye1r 2016 

<030> Cont.ct N1me - Person USAC should contact reprdln1 this elm Shari Plandera 

<035> Cont.ct Telephone Numbe' - Hurnbef of person Identified in elm line <030> 70l2847l21 ext . 

<039> ContKt EmaH Address - Email Address of person Identified In dm line <030> afl&l\derMpolartel. com 

<701> Resldent11l loc1I Service Char1e Effedlve Dlte 

<702> Slncte Stlte-wlde Rnidenti1l local Servi~ Charce 

<703> 

I 1/1 / 2015 I 

>!~~Ai.< .,. - -~~:. ;.~..,, ·"'~~; ~-;:;!,;,>?·""···~~· -~ ~~-f.~•;>;._,;r.~~~ :::, :-::!'~~~.~~':<";{1~§6L:: . :~1~m~ ~:,-"l• 
..__ ... 

,>;·····l 
.~ ': ~.~~~,i.~· ·~~ .. 

Resldentllll locel Mendatofy EJMnded Arw 
Stllte Service it.ta sate Subsalber Une Cha ~ Unlwnlll Service Fee SefY!eeCha 

ND St PR 17 . 95 o.o 0.0 0.0 17.95 

llD Mi.chi.gan rR 17.95 0 . 0 o.o 0.0 17.95 

llD i.er rR 17.95 0.0 o.o o.o 17 . 95 

ND rR 17.95 o.o 0.0 0.0 17. 95 

llD rR 17.95 0.0 o.o o.o 17 . 95 

ND FR 17 . 95 0 .0 0.0 0.0 17 ,95 

ND en PR 17.95 o.o o.o o.o 17 . 95 

ND Ni.agara PR 17 . 95 o.o o.o o.o 17 .95 

ND Drayton PR 17 . 95 0.0 0 . 0 o.o 17 .95 

ND Galesbur PR 15 .15 o.o o.o 0.0 15.15 

ND Lankin PR 17.95 o.o o.o o.o 17 . 95 

llD Brocket PR 17 . 95 0 . 0 0.0 
0.0 17 . 95 

Ill> c Stal rR 17.95 o.o o.o o.o 17 . 95 

ND Inkster PR 17.95 o.o 0.0 o.o 17 .95 

llD Hunter ,. u.o 0.0 o.o H .O 

ND Neche PR 17.95 o.o 0.0 17.95 

ND Hoo le nt 17 , 95 o.o o.o o.o 17.95 

ND Nekoma PR 17.95 0.0 0.0 o.o 17.95 

ND Fairdale Pit 17. 95 o. 0 o.o o.o 17. 95 

ND Arthur PR 14 .0 0.0 0 .0 o.o 14 .0 

ND Edinburg rR 17.95 0.0 o.o 0 .0 17.95 
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<010> Study Aret Code 381630 

<OlS> Study Area Name POI.AA cotoel M\1r AID 

<020> Prosram Year 2016 

<030> Contact N1me - Penon USAC should contact re1ardln1 this dit1 Sb&ri Planden 

<03S> Contact Telephone Number - Number of penon Identified In data line <030> 7012847221 ext . 

<039> Contact Emili Address - Emmi Address of Pet'10nl~entlfled In data line <030> a tlande n'!P!>l utel . coa 

<701> Resldentlal Local Service Charce Effective Date 

<702> Slncle State-wide Resldential Local Service Char1e 
p11201g 

<703> 

~----~~~-~~·-;..;-~.-!.._'~ :~r " <} ~ : •:tN.._..,,,M'J:' 

,,;.~ 
,.~~·"WJJ ~~e«' ,;'ll!:~W~'1.m"C.~f"£'it-~'-~~~IJ.'r.7,~J 

"'li-,;;h.~~' ·~~\~i._.,.~~~~~1:~ij~'.(~.:~:~~i,t:: J:t_~·?5'!\ ,·.a,),._-•- ~I 

State I &chan&e (11.gLJ. SM:lCETC) I Rate TYDe 
Resldentl81 LOCll 

ServlceRate State Subscriber line (harp State Unlwnal SeMce Fee 
Mandatory Extended Arw 

Service Chern Tot.I oer line it.ta •nd FM 

ND I East Drayton I I PR 17 . 95 0 . 0 o.o o.o 17 . 95 
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<010> StlJC!y_ Area Code 381630 

<015> Study Area Name POLAR COMM MOT AID 

<020> Pr<Jgr.n Ye1r 2016 

<030> Contact Name · Person USAC should contact reprdln& this data Shari Flanders 

<035> Contllet T ~hone N~mber·_Number of person Identified In data line <030> 7012847221 ext. 

<039> Contact Ematl Address· Email Address of ~rson ldentlfl_ecl_in data line <030> eflanders~lanel. c0«1 

<711> f.f~{(;:~f:t~~-~~ I 

State ExcN• (llEC) 

ND ALL 

lteslclenti.I 
bte 

H.95 

State lltCUl*d 
Fees 

0 .0 

Total Rates 
and Fees 

44.95 

'~~~,, ~?j!f<'Z·""'-·=·~-~~]1:~~ i»wi:.YP:.~~~~W_~~i1~~~:rff~~=:~ft~~*2-'"(S~ 

Broadband Service • ~roadband Service J Usage Allowance 
Downio.d Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

Usage Anowance 
Action Taken 
When Umit Reached (select) 

10.0 10.0 999999 
Other, N/A 
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<010> Study Area Code 381630 

<015> 5tudy_ Area Name POI.AA CllMIC MtlT AID 

<020> Program Year 201' 

<030> COntxt Name - PefSOll USAC should contact reaardlnt this data Shari Plandua 

<035> COntxt Telephone Number - Number of person Identified In data Rne <030> 7012847221 ext . 

<039> Contxt EmaH Address - Email Address of person Identified In data Rne <030> •f la.ndereepolartel. coa 

<810> Reportln& Carrier Polar CC>onunieationa Mutual Aid Corporation 

<811> Holdtn1 Comptny Pola r co.ounieation MUtual Aid Corporation 

<812> Operatln1 Company Polar C.,.....,ieationa MUtual Aid Corporation 

<813> '1Pf'1W.:'f'V:~fft.{i(" ,""~~'l):l:Yfii!:>.~ '""'·? ,. .. . '·;'!... .. ~}.:· J°f • -.Y.!-;; ~ ''i< .'1'i'." .. i°.1-..,. . . ... ... ~ ... ~~· ".f~~l ~·. ~.!"'; !\t.~~·~~r.~::: 

Atm.tn SAC Oolnc Business As Compeny or lll'lncl DeslpatJon 

Polar C099.Ulieat.iona HUtuail Aid corporation f/k .a Polar Tele~ication• 381614 

Polar Telcom Inc. 38'00) 

Wolverton Telephone Company (ND) 381509 -
Wolverton Teleohone Comnanv (MN) 361512 

. -- -·-··- - -· ------- ·--- ---· ··- -·· .. --· 
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Polar Communications Mutual Aid Corporation (SAC 381630) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Polar Communications Mutual Aid Corporation hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Polar Communications Mutual Aid Corporation (SAC 381630) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/JCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Polar Communications 

Mutual Aid Corporation did not newly begin providing community anchor institutions with access 

to broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


